
Working together, to improve and make a difference 

User experience led design:  
Developing an online health checker in 

York 
Paul Ramskill – Public Health Improvement Manager 

Jen Saunders – Public Health Practitioner  
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The Challenge 

“How might we encourage people to consider 

their health and wellbeing assessment and to 

make better health choices?” 
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A user centred approach 

• The digital development team – established through 
software development projects with futuregov  

• Small team 5-8 people, developers and designers 

• User experience, empathy, and evidence at the core   

• The YorWellbeing service is perfect – health is very 
emotive  
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Personas  
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User research: 
• Hosted user workgroups with HealthWatch 

York 
• Spoke to potential users at Acomb Library 
• Joined Wilberforce Trust and Age UK 

sessions to speak to people 
• Interviewed people as a part of the 50+ 

Festival 
• Synthesised research and identified insights 
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The insights 
1. People like the idea of health checks 

2. …but their previous experiences vary 

3. People think GP surgeries are the best place for health checks 

4. Users want empathy 

5. Data concerns taint an online service 

6. An online service isn’t inclusive 

7. People want a local service 
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Designing the software 

• Observed people using existing software 

• Sketched early ideas  

• Built a prototype  

• Usability and user experience testing central 
to all decisions  
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Testing the software 

• HealthWatch York 

• Community events in the city  

• Sporting Memories Group at Bootham 
Crescent 

• Continuing to test (and learn) with 
users 
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Where are we now:  
Face-to-face Online health check 

Separate components with 
shared data 
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Try our online health checker 

www.yorwellbeing.org.uk  
 
Paul Ramskill    

01904 553372 paul.ramskill@york.gov.uk    

 

Jen Saunders  

01904 565270 jennifer.saunders@york.gov.uk  
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